[image: EDCi Logo]Services


Services
Professional Services



Healthcare Contact Center
Managed Services


Business Applications




Data Governance

Mergers and Acquisitions

M365 Assessment






[image: ]
Celebrating Patient Access Week: March 31 - April 6, 2024


Read more


[image: ]
NIST Releases Updated Cybersecurity Framework Version 2.0


Read more






See all blogs










Solutions


Solutions
EHRConnect®Infrastructure and Data Center

Customer Experience

Communication and Collaboration

Application Delivery

Cloud Based Solutions





Business Applications

Infrastructure and Data Center

Customer Experience

Communication and Collaboration

Cybersecurity

Professional Services

Application Delivery

Cloud Based Solutions




Microsoft Power Automate

Modern Workplace

Microsoft Copilot

Microsoft Business Intelligence

Microsoft Power BI




Business Applications

Infrastructure and Data Center

Customer Experience

Communication and Collaboration

Cybersecurity

Professional Services

Application Delivery

Cloud Based Solutions




Identity and Access Management IAM

Industrial Security

Network Security Solutions







[image: ]
Celebrating Patient Access Week: March 31 - April 6, 2024


Read more


[image: ]
NIST Releases Updated Cybersecurity Framework Version 2.0


Read more






See all blogs










Insights


BlogsEvents
About Us


Our StoryOur PartnersOur People
Careers


Join Our TeamOpen Positions
Support

Contact Us
Contact Us









Privacy Policy
EDCi
Your privacy is important to us, we are thoughtful about the personalinformation we ask youto provide and the personal information that wecollect about you. Electroline Data Communications Inc. ("EDCi", "our","us" or "we") will not collect personally identifiable information ("PII")that you do not volunteer.
We will not sell, share, or rent PII to third partieswithout your consent, except asspecifically described below.
If you chooseto register or submit PII or other information to usvia this website, you agreeto the use of suchinformation in accordance with this privacy policy.
Below we explain how we collect,use, and share information about you, along with the choices that you have with respect to thatinformation.
Information Collection and Use
As a general visitorto our website, EDCi does not collect any PII aboutyou. We automatically recordinformation sent by your browser in server logs, including your IP address, thepages you visit, and other non-personally identifiable information, which we use to analyze our web traffic and administer our servers.
EDCi collectsPII and other data voluntarily providedby visitors to our Websitefor a variety of purposes, including but not limited to:
•      Information requests and emails.
•       Publication distribution (newsletters, white papers,etc).
•      Use of our services, includingworking with the EDCi team.
•      Surveys requesting feedbackon our services.
•      Event registration (seminars, demonstrations, lunch and learns, etc).
•       Resume submission for career opportunites.
•      Contests and promotions.
Information we may collect as a result of voluntary submission may include, but not be limited to, name, company name, job title, mailingaddress, e-mail address, phone number, and fax number. EDCi uses reasonableefforts to maintain an accurate record of information submitted to our website.However, EDCi is not responsible for verifying the continued accuracy of thisinformation. Visitors may update their information by using Contact us today inthe applicable section of the website.
Events and Seminars
Throughout the year, EDCisponsors a variety of educational and networking events. Registration for suchevents may require the collection ofPII to be used in the development of attendance lists, nametags, and other event materials and may be shared with third partiesinvolved in the planningand preparation of the event.
Information Disclosure
EDCi does not sell,trade, or rent any PII to thirdparties for marketingpurposes. Such information may, however, be disclosed in the situations outlined below.
•      As required by law throughsearch warrant, subpoena,or other legal process.
•       As part of any actual or threatened legalproceeding or alternative dispute resolution.
•       When required, in order to deliverpublications or materialsas requested by a websitevisitor.
•       As needed to facilitate seminars and events hosted by a third party or EDCi when disclosureis necessary for event planning and materials development.
•       To provide information to affiliates of EDCi and nonaffiliatedthird parties who perform servicesfor us in conjunction with any requests or inquiries made by you.
Information from Cookies
A cookie is a stringof information that a websitestores on a visitor's computer, and that the visitor's browser provides to the websiteeach time the visitor returns. EDCi uses cookies and other
technologies to help us identify and trackvisitors, and usage, as well as trackand understand email campaign effectiveness and todeliver targeted ads.
Information We Collectfrom Other Sources
We may get information about you from other publicsources.
We may also get information, such as a mailing address,from third party services about individuals who are not yet our customers, which we may use, for example, for marketingand advertising purposes like postcards and other mailers advertising ourservices.
Linked Sites/Third Party Links
There are various instancesthroughout EDCi.com wherea link is provided to other websites.EDCi's online privacy policydoes not applyto these websites; therefore, we recommend that you review the privacy policies for such sites.
Trademarks
All trademarks referred to on EDCi's website are the propertiesof their respective owners. Except where otherwise noted,all website contentsare copyrighted by EDCi, and EDCi reservesall rights
thereto. For a requestto commercially reuse any content,please use the Contact us today form in the applicablesection of the website.
Comments on EDCi Social Media
We reserve the rightto refuse postedcomments that are spam, inappropriate, defamatory, useprofanity, or otherwise violate our policies or terms of use.
Corrections on any inaccurate or misleading postingsmust be made in a timely manner.Most changes will be made byadding to posts, and we will mark any additions clearly.
Opt-Out of Electronic Communications
If at any time you choose to stop receivingelectronic communications from us,you may unsubscribe or use Contact us today in theapplicable section of the website to unsubscribe.
Contact us today
EDCi appreciates feedbackfrom visitors to our Website.Information provided by the completion of this
form is used for internalpurposes such as improvingthe online experience for ourwebsite visitors, and answering visitors' generalquestions. If you have questions, pleasecontact one of EDCi's officeslisted in the About Us section of our website.
Children
EDCi's websiteis not specifically designedfor, or directedat children 13 years of age or younger, nor is it theintention of EDCi to collect or maintain information about anyone under the ageof 13.
Security
While nothingis completely secure,we work hard to protect information about you against unauthorized access, use, alteration, ordestruction, and take reasonable measures to do so.
Privacy Policy Changes
Although most changesare likely to be minor,EDCi reserves the right to change its Privacy Policyat its sole discretion fromtime to time.
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